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C8%2' L2' +,-0#&#<1' 37J5#'=)7B* #>1/D4,"3,4' L2-<,#%5/G*"' &#75(3#M:' P2' 0#&<,/2<4' #$*"#,' /&"'
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<2+,*",+2<4' <26MO2' ?2+#&#' ?&-&/&#2%2' -,#&?<4.3:' R)#,' 5<@,76&*2' <&' 0&616' ?&J8#.3'

-,#&?<4.3'L0,3'.%4J,/1'+7,'0+,%2"%5/1'?40.8/8<4'0+78/<G*"',-+,/$-4'&'?&L5HU3L4'07,?365#2%<G'

<8/,-' +7,' /)+%S,/8<4' -,#&?<4.3:' B,68"&L4' #&.1' /)0/$#%,/&#' gJ2%' /G?.363' &' <80%2-<1'

/)3O5#4' ?40.&<G*"' -&#9' *,O'6MO2' /10#' .'/$#H4' ,*",#$' &'6,#5/&*5' 720+,<-2<#M' <&' -,#&?<4.'

,-+,/4-&#:'CM%2O5#,3'@3<.*4'L2'#&.1'?-M7&?<$<4'-M/$7<,0#5'?40.&<G*"'-&#','720+,<-2<#,/5:'

E'<2+,0%2-<4'D&-$'5<@,763L4'720+,<-2<#)','#,69'L&.G6'?+M0,(26'()'6$%5'-,#&?<4.',-2/?-&#'

&#-:'oK2<&-8%9'^__ap:'

a/X4(4,4&()*B3C"Q'#'()*#",-<()%B*

BD2-'0&6,#<G6'0($726'-&#'L2'<3#<1'-,#&?<4.',#20#,/&#:'A+3H#$<46'-,#&?<4.3'()'6$%,'-,L4#'

.'L2",' +D2?.,368<4' &' ,/$D2<4:' R20#,/8<4' ()' <26$%,' (G#' +7,/2-2<,' #/M7*5' -,#&?<4.39'

&%2'<2?8/50%G65' ,0,(&659' .#271' ,/H26' 6&L4' ,-(,7<1' ?<&%,0#5' +7,' &-2./8#<4' +,0,3?2<4'

-,#&?<4.3:' R)#,' ,0,()' 6,",3' ,-"&%5#' <2-,0#&#.)' &' +D4+&-<$' <&/7"<,3#9' L&.' -,#&?<4.'

/)%2+H5#9'?+D2"%2-<5#'&'?L2-<,-3H5#:'R2<#,'.7,.'()'/'O8-<16'+D4+&-$'<26$%'(G#'+,-*2S,/8<'

oK2<&-8%9'^__ap:'

BD5' +D2?.,368<4' -,#&?<4.3' ()' 02' ,-+,/$-<1' ,0,()' 6$%)' ?&6$D5#' <&' L2-<,?<&J<,0#'

&'07,?365#2%<,0#' ,#8?2.' &' +,3O5#G*"' ",-<,#4*4*"' H.8%9' <&' -1%.3' -,#&?<4.3' &' %,=5*.,3'

+,0%,3+<,0#' ,#8?2.:' A6)0%' ,#8?2.' /' -,#&?<4.3' ()' 6$%' (G#' ?D2L6G' <2L2<' ,0,(869' .#271'



' '

'
'

`b'
'

-,#&?<4.' /)#/,D5%59' &%2' #&.1' 720+,<-2<#M6:' >2-<46' ?'"%&/<4*"' +&7&62#7M' ./&%5#<4",'

&'g0+$H<1",'-,#&?<4.3'L2'#&.1'L2",'@3<.*5,<&%5#&'&'&#7&.#5/<4'-205=<'oK2<&-8%9'^__ap:'

b72/()*&/14%"3,4*&E9$7B*

A#&<,/2<4'/2%5.,0#5'/G($73'720+,<-2<#M'L2'.%4J,/19'+7,#,O2'/2'/$#H5<$'+D4+&-M'<2<4'+,-<5.'

0*",+2<'?&D&-5#'-,'/G?.363'/H2*"<)'?8.&?<4.)'#/,D4*4' #?/:'<'%1-#()*3"B9"7:'VL5HU,/8<4'

0+,.,L2<,0#5'3'/H2*"'?8.&?<4.M'<2<4'/'6<,"&'+D4+&-2*"'6,O<19'+7,#,O2'L2' #,'+7,'+,-<5.'

<8.%&-<1' &' J&0,/$' <87,J<1:' V.,368<4' ?8.%&-<4",' 0,3(,73' /'+D4+&-$9' O2' L2' #,' 6,O<19'

+,0.)#3L2' ,7=&<5?&*5' -&#&' 0'/)0,.,3' /)+,/4-&*4' ",-<,#,3:' B,.3-' <2L-2' /)J27+8/&L4*4'

H2#D2<4' 30.3#2J<5#9' -,*"8?4' .'#?/:' &<"7%"&'():' R2<#,' +,L26' /)L&-D3L2' +7,*20' /G($73'

?8.&?<4.M9' L2L5*"O' ?.,368<46' L2' 6,O<1' 0'37J5#,3' 647,3' +7&/-$+,-,(<,0#5' -,0+$#'

.2'0#2L<G6'/G0%2-.M69'L&.G*"'()'()%,'-,0&O2<,'+D5'/G?.363'<&'*2%16'?8.%&-<46'0,3(,73'

oK2<&-8%9'^__ap:'EG($7,/G'/?,72.'/'#1#,'05#3&*5'?&0#3+3L2'?8.%&-<4'0,3(,7'&'0'+,O&-,/&<,3'

0+,%2"%5/,0#4',-78O4'<8?,7)'&'26,*2'/H2*"'?8.&?<4.M'oK2<&-8%9'^__ap:'I2?5'-/$'?8.%&-<4'

62#,-)'+7,'30.3#2J<$<4'/G($7,/1",'0,3(,73'+&#D4'g03-.,/8'62#,-&'&'0#&#50#5*.1'62#,-):'

H3B#%"&'*=/,"#-'v'<2+7&/-$+,-,(<,0#<4'/G($79'.#27G'L2'?8/50%G'<&'7,?",-<3#4',0,(9'.#271'

L0,3' /?,7.,/8<46' +,/$D2<):' EG($7' +,6,*4' #1#,'62#,-)' L2' ?&#4O2<' /$#H4' *")(,/,0#4' <2O'

/G($7'+,6,*4'0#&#50#5*.G*"'62#,-:'R&#,'62#,-&'L2'/G",-<8'+7,'+,-<5.)9'.#271'0'6$D2<46'

?8.&?<5*.1'0+,.,L2<,0#5'?&J4<&L4'&'<26&L4'.'-50+,?5*5'O8-<8'-&#&'?'+D2-*",?4*"'H2#D2<49'

;,-,43,4.%N*=/,"#5*v'#)#,'62#,-)'36,OS3L4'-2@5<,/&#'+,#D2(<,3'/2%5.,0#'/G($73'&'-,.8O4'

?&L50#5#'72+72?2<#&#5/<,0#'?/,%2<1",'/?,7.3'720+,<-2<#M:'K2LJ&0#$L5'+,3O4/&<,3'62#,-,3'L2'

8./,F$) +B,*/9C,) 6HI<BGN) .-2' 6&L4' /2H.271' L2-<,#.)' ?8.%&-<4",' 0,3(,73' #,#,O<,3' 6473'

+7&/-$+,-,(<,0#59'O2'(3-,3'/)(78<)'oK2<&-8%9'^__ap:''

\/,"#5*39"7B*#-,*

BD5'/G?.363'?8.&?<5*.1'0+,.,L2<,0#5'6&L4'+,-<5.)'<&'/G($7'62?5'6<,O0#/46'62#,-'0($73'

-&#:'EG($7'62#,-)'L2'/,%2<'0',"%2-26'<&'*4%2'?L5HU,/8<49'+,J2#'720+,<-2<#M9'/GH5'7,?+,J#3'

+,-<5.3'&'/'<2+,0%2-<4'D&-$'0',"%2-26'<&'#2*"<5*.,3'g7,/2S'/)(&/2<4'+,-<5.3:'K&'/G($73'

#2*"<5.)'0($73'-&#'L2'?8/50%8'0+,%2"%5/,0#'&'/&%5-5#&'?40.&<G*"'-&#:'V'#,",#,'-M/,-3'()'6$%'

+,-<5.' /,%($' 62#,-)' /$<,/&#' <8%2O5#,3' +,?,7<,0#' &' ?/8O5#' /H2*"<)' .%&-)' &' ?8+,7)'



' '

'
'

a_'
'

L2-<,#%5/G*"' 62#,-' oK2<&-8%9' ^__ap:' K4O2' (3-,3' /)L62<,/8<)' <2L($O<$L5' /)3O4/&<1'

62#,-)i'

•& 0(("7'-&#'+7,0#D2-<5*#/46',0,(<4",'7,?",/,73'02'?8.&?<4.)9 

•& 0(("7'-&#'0'+,-+,7,3'#2%2@,<5*.G*"'7,?",/,7M9 

•& ,<%5<2'-,#&?,/8<4:' 

83"9()*7"<:"&"7*

h0,(<4' 7,?",/,7' 02' ?8.&?<4.)' L2' L2-<,3' ?'<2L,(L2.#5/<$LH4*"' 62#,-9' &%2' 0,3J&0<$' #&.1'

<2L<8.%&-<$LH4' 62#,-,3' 0($73' -&#:' R&?&#2%1' 6304' (G#' +7,' .,63<5.&*5' 0'720+,<-2<#)'

0+2*58%<$' +7,H.,%2<5:' C,#&?,/8<4' +7,(4"8' /'#271<39' <&' 640#$9' .-2' L2' ?8.&?<4.,/5'

+,0.)#,/8<&' 0%3O(&:' P,<#&.#' q@&*2j#,j@&*2r' <2(,%5' #/8D4' /' #/8D' ?&L5HU3L2' /)0,.,3' 6473'

,-2?/)9'.#278'02'+D5(%5O3L2'&O'.2']__'l:'P/&%5#&'?40.8/&<G*"'5<@,76&*4'L2'<&'/)0,.1'g7,/<59'

+7,#,O2' .7,6$' g-&LM' ,'64D2' 0+,.,L2<,0#5' #&?&#2%1' ?&?<&62<8/&L4' 5' -&%H4' .,62<#8D2'

&'<,</27(8%<4'?<&.):'K2=&#5/26'#1#,'62#,-)'L2'L2L4'@5<&<J<4'&'J&0,/8'<87,J<,0#'&'#&.19'O2'

<$.#2D4'%5-1'<2L0,3',*",#<5'0-$%,/&#'<2?<86G6'%5-26'0/1'<8?,7)'&'26,*2:'P,6+%5.,/&<1'

#&.1'6MO2'(G#'-,-7O,/8<4'0#73.#37)'/?,7.3'720+,<-2<#M'ow&=329'^__`p:'

J/1/X"(4.%E*7"<:"&"7*

C,#&?,/8<4'+7,0#D2-<5*#/46'#2%2@,<5*.1",'7,?",/,73'L2'7,?H4D2<8'62#,-&9'.#278'36,OS3L2'

<&/8?&#'+D46G'0#).'0'720+,<-2<#269'7)*"%1'?+7&*,/8/8<4'?40.&<G*"'-&#'&'-,0&",/8<4'/)0,.1'

647)',-2?/):'R2<#,'-73"'?40.8/8<4'-&#'L2'/)3O4/&<G'+D5'+%,H<G*"'/G?.362*":'K2/G",-,3'

#1#,'62-,#)'L2'<3#<,0#'*"78<5#'?40.&<1'g-&L2'/'-&#&(8?4*"'&'<2=&#5/<4'+,0#,L'%5-4'.'+D4L468<4'

#2%2@,<8#M' ?'<2?<86G*"' J402%:' >2-<,3' ?'+D2.8O2.' +D5' -,#&?,/8<4' #,3#,' 62#,-,3' L29'

O2'720+,<-2<#'<268'/O-)'J&0'<2(,'<8%&-3'<&' #2%2@,<,/8<4'/'-,($9'.-)' 02'63' #2%2@,<50#&'

-,/,%8'oZ,72#9'^_]^p:'

8(14(/*&E<%B=*

EG?<&6' ,<%5<2' /G?.363' /'+,0%2-<4*"' %2#2*"' /G7&?<$' 7,0#29' &' #,' ?2L61<&' -4.)' 7,0#,3*4'

,(%4(2<,0#5'*")#7G*"'#2%2@,<M:'>-2'+7&.#5*.)','6,-5@5.&*5'0($73'-&#'#7&-5J<4'+,H#,3:'V&04%8<4'

-,#&?<4.M' ,<%5<2' L2' /G7&?<$' %2/<$LH49' &' "%&/<$' 7)*"%2LH4' /'+,7,/<8<4' 0'.%&05*.,3' +,H#,3:'



' '

'
'

a]'
'

V<&J<$'7)*"%2LH4'L2'#&.1'?40.8/8<4'/)+%<$<G*"'-,#&?<4.M:'E2%.,3'/G",-,3'L29'O2'720+,<-2<#'

6MO2'086'7,?",-<,3#'.-)'&'.-2'(3-2'-,#&?<4.'/)+%S,/&#:''B,?5#5/<4'/%5/'<&'6473'<8/7&#<,0#5'

/)+%<$<G*"' -,#&?<4.M' 68' 5' 6,O<,0#' +,3O5#4' ?&L46&/19' *")#%&/1' &' 3O5/&#2%0.)' +D4L26<1'

=7&@5.)9' ,(78?.M' &' (&72/9' .#271' (3-2' 720+,<-2<#)' (&/5#9' *,O' 3' +D2-*",?4*"' -/,3'

L62<,/&<G*"'/&75&<#'<2()%,'6,O<1'oZ,72#9'^_]^p:'

K2/G",-,3'62#,-)'L29'O2'L2L4'g0+$H<,0#'L2'+%<$'?8/50%8'<&'#2*"<5*.1'/)(&/2<,0#5'-,68*<,0#4'

*")#7G65'#2%2@,<)9'+,J4#&J59'#&(%2#)'&'5<#27<2#26'&'<&'5<@,76&J<4'=7&6,#<,0#5',()/&#2%0#/&:'

R&#,'62#,-&'?40.8/8<4'-&#'L2'+,3O4/8<&'#2"-)9'L2j%5'/'?265'-,0#&#2J<$'7,?/5<3#8'5<#27<2#,/8'

04U:'C&%H4'+,-64<.,3'L29'O2'+,-<5.'68'-,0#&#2J<,3'2j6&5%,/,3'+2<2#7&*5:'K2=&#5/26'#1#,'

62#,-)' 0($73' -&#' L29' O2' 02' 720+,<-2<#5' /'+D4+&-$9' O2' <$.#271' ,#8?*2' <27,?3649' <26,",3'

?2+#&#:'R&.1'./&%5#&',-+,/$-4'<&',#2/D2<1',#8?.)'(G/8'J&0#,'<4?.8'ow&=329'^__`p:'

TC7-."&'&'()*#-,*"*3C"%"K/("3,4*<'%-<()%>*

E)",-<,*,/8<4' &' ?+7&*,/8<4' ?40.&<G*"' -&#' L2' L2-<,?<&J<$' L2-<,3' ?'.%4J,/G*"' J5<<,0#4'

/'+7,*203'6$D2<4'0+,.,L2<,0#5'?8.&?<4.M:'B,.3-'()'?8.&?<4*5'<2()%5',62?2<5'/'#,69'L&.G6'

?+M0,(26' /)L8-D4' g7,/2S' 0/1' 0+,.,L2<,0#59' ()%,' ()' <3#<1' /)",-<,*,/&#' <20+,J2#'

7,?-4%<G*"',-+,/$-4:'B7,#,'()'6$%&'(G#'?/,%2<&'/",-<8'H.8%&'/5?'.&+5#,%&']:`:`:'I2#,-5.&'

6$D2<4'?8.&?<5*.1'0+,.,L2<,0#5:'N.8%)'6,",3'64#'+,-,(3'"/$?-5J2.9'(,-M9'?<862.'<2(,'

0%,/<4'ow&=329'^__`p:''

K2L7,?H4D2<$LH4'@,76)'./&<#5@5.&*2'g7,/<$'0+,.,L2<,0#5'?8.&?<4.M'L0,3'5<-2Y)'0+,.,L2<,0#5:'

h(2*<$' /)L&-D3L4' +,6$7' 62?5' ,+#5626' &' 72&%5#,3:' h+#5626' 02' 7,?364' 5-28%<4' "%&-5<&'

.%&-<1",'/<468<4:'n2&%5#&'L2'/G0%2-.26'6$D2<4'0+,.,L2<,0#5'?8.&?<4.M'/'.,<.71#<46'J&02:'

h(&'3.&?&#2%2'6304'(G#'/)L8-D2<)'/'5-2<#5*.G*"'L2-<,#.8*"'o(,-)'<2(,'+7,*2<#&p:'EG?<&6'

5<-2YM' 0+,J4/8' /'=&7&<*5' #,",9' O2' 6$D2<4' 0+,.,L2<,0#5' &' &<%G?&' ?40.&<G*"' -&#' (3-2'

/'7M?<G*"' ,(-,(4*"' 72&%5?,/8<&' 5-2<#5*.G6' ?+M0,(26:' R46' L2' ?&L5H#$<&' 6,O<,0#'

+,7,/<8/8<4'-&#'/'J&02'oZ,72#9'^__`p:'B7,'&<&%G?3'?40.&<G*"'-&#'02'#&.1'+,3O4/&L4'0#&#50#5*.1'

62#,-)'<2(,'?8.%&-<4'0#&#50#5*.1'*"&7&.#2750#5.):'>2-<,3'?2'?65S,/&<G*"'*"&7&.#2750#5.'L2'

<&+D4.%&-'-74,=/,4.%E*C7>=$7F*.#27G'/)+,/4-8','+,%,?2'/G0%2-<1",'",-<,*2<4'?8.&?<5*.1'

0+,.,L2<,0#5'3'*2%1",'?.,36&<1",'/?,7.3'?8.&?<4.M'/'786*5'?/,%2<1'",-<,#4*4'H.8%):'C&%H4'

*"&7&.#2750#5.,3'L2'7"<C$,)F*=/#4'('<2(,'3=$7"#-,('*"#.:51%-:'B7,'5<#27+72#&*5'?40.&<G*"'



' '

'
'

a^'
'

/G0%2-.M' 02' +,3O4/&L4' #&.1' 7M?<1' #&(3%.)' <2(,' =7&@5*.1' /G0#3+)' /' +,-,($' 0%,3+*,/G*"9'

/G02J,/G*"'J5'0+,L<5*,/G*"'=7&@M'oK2<&-8%9'^__ap:''

! T1/CR"&'()*3C"%"K/("3,4*-*7"<&"K*&<,-:#$3/*<'%-<()%5*

EG0%2-.)'?'/G?.363'?8.&?<5*.1'0+,.,L2<,0#5'+D5<8H4'+,-<5.3'.%4J,/1'5<@,76&*2','#,69'L&.'

L2'/<468<&'2Y#27<465'J5' 5<#27<465'?8.&?<4.):'EG0%2-.)'()'6$%)'64#'+,?,7<,0#'6&<&O27M'

+,-<5.3'#&.1'+7,#,9'O2'3.&?3L49'?-&',-'65<3%1",'6$D2<4'-,H%,'.'+,03<3'/'L2L5*"'/<468<4:'

VL5H#$<1' /G0%2-.)' L0,3' ?8.%&-<46' -,.362<#26' +7,' ?.,368<4' ./&%5#)' 0)0#163' /2-2<4:'

E2-,3' #&.1'.'/)#/8D2<4'+7,L2.#M9'.#271'6&L4'?&'*4%'.,<0#&<#<4'?%2+H,/8<4'0%3O2(9'+7,*20M9'

/?#&"M'02'?8.&?<4.)'&#-:'

V%2+H,/8<4'5<#27<4*"'+7,*20M'68'?<&J<G'/%5/'<&'6473'0+,.,L2<,0#5'?8.&?<4.M'&'68'+,?5#5/<4'

-,+&-'<&'/G.,<<,0#'+,-<5.3:'BD5'7,?",-,/8<4'<&'?8.%&-$'?40.&<G*"'/G0%2-.M'05'+,-<5.'6304'

3/$-,65#9'O2'+D5'#,6#,'+7,*203'02'6,",3',(L2/5#'37J5#8',62?2<4:'B7,*20'6$D2<4'0+,.,L2<,0#5'

?8.&?<4.M' 6MO2' (G#' ,/%5/<$<' <&+D:' #469' O2' 5<@,76&*2' L0,3' ?40.8/8<)' L2<' ,-' /%&0#<4*"'

?8.&?<4.M' +,-<5.39' .#2D4' <26&L4' ?.3H2<,0#5' 0'.,<.372<*49' &' +7,#,' <26,",3' 0%3O()'

+,7,/<8/&#:'y&0,/G'<20,3%&-'62?5'0($726'-&#'&'<80%2-<G6'/)",-<,*2<46'%?2'+,/&O,/&#'?&'

+7,(%26&#5*.G9'+7,#,O2'?8.&?<4*5'+D5'-,#&?,/8<4'+7,64#&L4'-,'0/G*"',-+,/$-4'6,62<#8%<4'

26,J<4'7,?+,%,O2<4'&'+,*5#):'B,.3-'-,*"8?4'.'-%,3"G6'J&0,/G6'5<#27/&%M6'62?5'0($726'

-&#'&'/)",-<,*,/8<46'/G0%2-.M9'6MO2'L2L5*"'/<468<4',(L2.#3'L5O'(G#'?*2%&',-%5H<1:'

BD57,?2<1'02'#2-)'+,0#3+<$'0#8/&L4'+7,=7205/<4'#72<-)9'+D5'.#27G*"'02'+,-<5.)'0<&O4'?&+,L5#'

/2H.271' 62#,-5.)' ?/)H3L4*4' g7,/2S' &' ,(L2.#5/5#3' 6$D2<4' 0+,.,L2<,0#5:' I,<5#,7,/8<4'

&'5<#27+72#&*2' 0+,.,L2<,0#5' ?8.&?<4.M9' ?&?<&62<8/8<4' L2L5*"' <8?,7M9' +,*5#M9' +,0#,LM9'

,J2.8/8<4'&'+D8<4'L2'L2-<46'?'<2?()#<G*"'.7,.M'<&'*20#$'.',752<#&*5'<&'?8.&?<4.&:'h752<#&*2'

<&' ?8.&?<4.&' L2' L2-<,3' ?' <2L-M%2O5#$LH4*"' +,-64<2.' +7,' -%,3",-,(G' g0+$*"' .&O-1",'
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Kód 

otázky
Zn!ní otázky Kód odpov!di Odpov!"

1 Rutinní servis, údr#ba

7
Technická kontrola, kontrola 

emisí (TIA / EC)

2 V$m!na pneumatik

3 Nehoda, porucha

10 Záru%ní opravy

14 Svolávací akce

4 Jin$ problém na vozidle

5 *****
4 ****
3 ***
2 **
1 *

5 *****
4 ****
3 ***
2 **
1 *

Q2

Pokud se zamyslíte nad va&í poslední 

náv&t!vou servisu, jak jste byl/a celkov! 

spokojen/a se slu#bami serisu <jméno 

dealera>?

Základní %ást

Q1
Jak$ byl hlavní d'vod va&í poslední náv&t!vy 

servisu <jméno delaera> <datum náv&t!vy>?

Q3
Jak jste spokojen/a s kvalitou odvedené práce 

servisem?
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1 Ano - náhradní vozidlo

6
Ano, taxi nebo lístek na 

autobus

2
Nebylo pot!eba, byl jsem 

schopen na své auto po"kat

4
Vyzvedli m#. Odvezli zpátky 

dom$

5 Ne, nebylo mi nabídnuto nic

5 *****
4 ****
3 ***
2 **
1 *
9 Nic mi nebylo vysv#tleno

5 *****
4 ****
3 ***
2 **
1 *

5 *****
4 ****
3 ***
2 **
1 *
9 Nic mi nebylo vysv#tleno

5 *****
4 ****
3 ***
2 **
1 *

5 *****
4 ****
3 ***
2 **
1 *

1 Ano

2 Ne

1 Ano

2 Ne

4 Nevím

5 Rozhodn# ano

4 Pravd#podobn# ano

3 Mo%ná ano, mo%ná ne

2 Pravd#podobn# ne

1 Rozhodn# ne

Q12
Nechal/a byste si p!í&tí opravu nebo zákrok na 

vozidle nechat op#t ud#lat v tomto servise?

Odpovídala p!edpokládaná cena "ástce, 

kterou jste skute"n# zaplatil/a?
Q10

Jak jste spokojen/a s "asem v#novan'm va&í 

servisní náv&t#v#? (V"etn# doby opravy vozu, 

"ekání p!i p!edání vozu do servisu, "ekání p!i 

p!evzetí vozu ze servisu atd.)

Q9

Jak jste byl/a spokojen/a s vysv#tlením 

faktury a odveden'ch prací na vozidle?
Q7

Q8
Jak jste byl/a spokojen/a s "istotou vozu po 

p!edání ze servisu?

Roz&í!ená "ást

Jak jste byl/a spokojen/a se vst!ícností 

personálu servisu k va&im p!áním a 

pot!ebám?

Dostal/a jste n#jakou radu ohledn# 

nadcházející nezbytné údr%by nebo opravy?
Q11

Q4
Nabídl vám servis n#jakou mo%nost, jak se 

dostat do práce nebo zp#t dom$?

Jak jste byl/a spokojen/a s vysv#tlením 

provedení nezbytn'ch prací p!ed zapo"etím 

t#chto prací?

Q5

Q6



' '

'
'

]__'
'

'

' '



' '

'
'

]_]'
'

!Q)1":-* to* cE31/#%5* <* #",-<()%B* <'%-<(4.%N* 3C"%"K/("3,4*

<%"B=-(N:"*C"#(4%B*<-*%"(%7N,()*"9#"9)*

V-7,Li'?+7&*,/8<,'+,-%2'5<#27<4*"'6&#2758%M'?.,36&<1",'+,-<5.3'

'
'

K
(+
"(
9&

Z
(Y
-/
#
&

!
/
6(
,&
;
/
,+
>#
%3
<
&

@#
@&

2
("
3/
*F
&

1N
/
3/
O(
#
/
1,
&

)
*+
"-,
+&
/
;
*(
;
(#

[&
N
9F
'(
&

\
F:

9+
;
#
%&X

/
.
-"-
,+
&

IS
&3
"+
;
#
4'
:
&

/
;
N
/
*$
;
%J
&

=
1,
]%
'#
/
1,
&

N
(9
1/
#
F"
0
&

=
G1
*$
,"
(#

%&^
+3
,0
9G
&

_
-1
,/
,+
&*
/
>0
&

_
(3
+'
%&;
/
.
+&

?%`&'("3(X& && ABCD& WRAC& WRAQ& AURWD& WRUC& WRAC& WRUP& WRAP&

Z(Y-/#&Q& && )*!(% ,'+V% ,'H(% +H',+% ,'HV% ,'+,% ,'H*% ,'H(%

Z(Y-/#&P& && V*H)% ,'+,% ,'HH% +V'$$% ,'H$% ,'+,% ,'$+% ,'+*%

Z(Y-/#&D& && )$#)% ,'+#% ,'++% +('(V% ,'HH% ,'++% ,'H(% ,'+H%

K(+"(9&H& Q& +((% ,'H+% ,'H#% +,'$% ,'$+% ,'+*% ,'$H% ,'HV%

K(+"(9&a& Q& ),)% ,'#)% ,'++% #!'V% ,'H(% ,'#)% ,'H(% ,'H#%

K(+"(9&2& Q& VH)% ,'+!% ,'$*% +$'*% ,'H!% ,'+V% ,'$*% ,'+*%

K(+"(9&K& Q& )!,% ,'#H% ,'#!% +#'*% ,'+)% ,'#!% ,'+)% ,'+(%

K(+"(9&b& Q& )($% ,'+V% ,'+V% +#'*% ,'+!% ,'+$% ,'H$% ,'+)%

K(+"(9&c& Q& )!+% ,'+#% ,'+#% +#'!% ,'+!% ,'H(% ,'H(% ,'+H%

K(+"(9&d& P& ***V% ,'+)% ,'H(% +#'*% ,'H(% ,'+$% ,'$*% ,'HH%

K(+"(9&e& P& H$,% ,'#,% ,'+!% ++'H% ,'+!% ,'+#% ,'+*% ,'+#%

K(+"(9&f& P& *+*% ,'#)% ,'#*% +#'*% ,'+V% ,'#!% ,'H#% ,'+H%

K(+"(9&g& P& *(,% ,'+H% ,'++% #!'V% ,'+*% ,'+H% ,'H$% ,'+)%

K(+"(9&)& P& ##% ,'HV% ,'H$% H$'V% ,'$!% ,'HH% ,',(% ,'HH%

K(+"(9&h& P& V*(% ,'H!% ,'$*% $('H% ,'V#% ,'H,% ,'V*% ,'H#%

K(+"(9&i& P& H)V% ,'+)% ,'$#% HH')% ,'H,% ,'+V% ,'H,% ,'+*%

K(+"(9&\& D& H!,% ,'#)% ,'#!% #*'!% ,'HH% ,'+(% ,'+$% ,'+$%

K(+"(9&j& D& $($% ,'+(% ,'#*% #!'H% ,'+*% ,'+#% ,'+)% ,'+(%

K(+"(9&!& D& *)H% ,'H+% ,'$$% +*',% ,',,% ,'+*% ,',$% ,'+$%

K(+"(9&k& D& *$$% ,'H#% ,'H(% +,'(% ,'$(% ,'+)% ,',,% ,'H+%

K(+"(9&Z& D& )(,% ,'#)% ,'+#% #!'+% ,'+V% ,'+#% ,'+V% ,'#!%

K(+"(9&?& D& $##% ,'+H% ,'++% #!'+% ,'H$% ,'+$% ,'H#% ,'+$%

K(+"(9&l& D& ))!% ,'+#% ,'+#% #!'$% ,'H*% ,'++% ,'H(% ,'+H%

'
'
'


